Table 5: The Participants’ Responses on the Perceived Effectiveness of the Sehha App

Code Statement Response (%0)
Disagree/strongly | Neutral Agree/strongly
disagree agree
PE1 | believe the quality of care | 57.9% 12.3% 29.8%
provided via Sehha is as
good as in-person care.
PE2 | am confident that my 12.3% 15.8% 71.9%
patient data are kept
private and confidential
when using Sehha.
PE3 | find the Sehha app an 20.2% 11.4% 68.4%
acceptable way to provide
healthcare services.
Average 30.1% 13.2% 56.7%




