
Table 2: Summary of Pre-Post Expansion Telehealth Visits by the CDC Social 

Vulnerability Index in North Carolina 

SVI 

Category 

ZCTA 

Count 

Sum Pre-

Expansion 

Visits 

Mean 

Pre-Visits 

Sum Post-

Expansion 

Visits 

Mean Post-

Expansion 

Visits 

Mean 

SVI 

Very High 

Vulnerability 

234 174 0.744 238 1.017 0.908 

High 

Vulnerability 

247 102 0.413 246 0.996 0.688 

Moderate 

Vulnerability 

130 108 0.831 284 2.185 0.481 

Low 

Vulnerability 

152 236 1.553 633 4.164 0.333 

Very Low 

Vulnerability 

45 1 0.022 1 0.022 0.117 

Total 808 621 0.712 1402 1.677 0.505 

 


